Business Customer Satisfaction Annual Survey 
Prepared by Strumpf Associates
February 2012

This survey is designed to provide feedback to the Montgomery County Workforce Investment Board and One Stop Centers for the purpose of continuous improvement. This survey is being sent electronically from a website to ensure your anonymity. Please fill out the survey electronically and click on the submit button at the bottom of the survey. The survey will be submitted to a data base without attribution. This survey should take only a few minutes to complete.

Please rate your level of agreement with the following statements. These statements relate to the services you received from any one of the Montgomery Works One Stop Centers that helped with your workforce needs over the last year.  You may skip a question if it does not apply.  Please do not skip it if it does apply.  Click on the box that best describes your level of agreement with the statements presented.   Please complete the survey by close of business March 2, 2012.

1. Please indicate which of the services you are rating on this survey (check all that apply)
· Conference and Meeting Rooms
· Targeted Recruitment Event
· Job Posting
· Candidate Screening
· Request for Qualified Applicants
· Request for Labor Market information
· Human Resource Information/consultation
· Help in understanding wage rates and benefits in the area
· Subsidized training for incumbent workers
· Help in setting up a training program for workers in my company
· Outside Business referral services
· Other, please specify:  _____________________________

2.  	I got the information I needed quickly.  
3.  	The staff was knowledgeable about my industry.  
4.  	The staff was helpful to me (e.g., demonstrated knowledge of the resources; spent sufficient time with me; made appropriate suggestions and referrals).  
5.  	The staff I interacted with consulted with me and we deliberated together to get me what I needed.  
6. 	All the commitments made to me were kept (e.g., from phone calls returned when they said they would to service delivered right and on schedule).
7.  	I found the right candidate through applicant referrals from the center   
8.  	The process was efficient for me. 
9.  	The staff demonstrated good customer service skills.  
10. 	The staff I interacted with was prompt in responding to my requests (whether your requests have made in person, by telephone, or by mail).	
11. 	Any paperwork that I needed was correct and sent to me on time.	 	
12.  	I regularly hear good things about the Montgomery County WIB’s business services from my 	colleagues.  
13. 	I am satisfied with my overall experience.
14.  	The information and services I received exceeded my expectations.
15.  	If I have other workforce needs, I will use the resources of the Montgomery County workforce system again.
16.  	I would recommend the Montgomery Works One Stop Center to another business/colleague.
17. 	We are very interested in hearing from you on how we can improve our service to you. Please provide us with any comments:
________________________________________________________________________
________________________________________________________________________
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